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OUR CENTRE 
 
 
We are based in the community to provide help and support to individuals and 
families in need.  We are staffed by social service professionals who work closely with 
these individuals and families to help them to better cope with their personal, social 
and emotional challenges in their lives.  
 
The services provided by our FSC include casework and counselling, information and 
referral, groupwork and community work for children, youth, adults and the elderly. 
 
 
We commenced operation in December 1996 and officially opened in March 1998. 
Our Centre is established by Singapore Chee Hoon Kog Moral Promotion Society. 
 
 
 
 
 
 
Society UEN   : S99SS0090L 
 
 
IPC Registration Number : 98-052SMF 
 
 
Registered Address  : Blk 238 Serangoon Avenue 2 #01-47 

Singapore 550238 
     Tel  6284 7123 
     Fax  6284 5221 
     Email  contact@smfsc.org.sg 
     Website www.smfsc.org.sg 
 
 
Operating Hours  : Mon, Wed, Fri  & Sat 9:00am - 6:00pm 
     Tue & Thu  9:00am - 9:00pm 
     Closed for Lunch 1:00pm - 2:00pm 
     Sun & Public Holiday Closed 
 
 
Banker    : Development Bank of Singapore (DBS) 
 
 
Auditor   : Helmi Talib & Co 
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OUR VISION 
 
Empowering Self. Enhancing Lives. Enriching Communities. 
 
 
 

MISSION STATEMENT 
 
We are dedicated to providing holistic services to strengthen resilience in individuals 
and families. 
 
 
 
OUR CORE VALUES 
 
Sincerity   
We seek to serve with respect, trust and integrity. 
 
Mastery 
We strive for excellence in our practice by investing in our people. 
 
Foresight 
We aim to be forward-looking and responsive to the changing needs of our 
communities. 
 
Support  
We value a culture of sustainable collaborative partnerships. 
 
Commitment 
We pledge to make a difference through passion and compassion. 
 
 
 
 
 
 

OUR FUNDING SOURCES 
 
Our centre is funded by 

1. Ministry of Social and Family Development (MSF) 
2. Tote Board Social Service Fund (TBSSF) 
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MANAGEMENT COMMITTEE 
  
 
Chairman  

Er Ong Ser Huan *   
 
 
1st Vice-Chairman  

Mr Au Yeong Hoh Wai * 
 
 
2nd Vice-Chairman  

Mr Seah Hung Meng, Philip 
 
 
3rd Vice-Chairman   

Mr Tay Poey Kiang *, PBM 
 
 
Honorary Secretary  

Ms Koh Ah Nah, Winnie  
 
 
Assistant Honorary Secretary  

Er Lim Kwee Guan  
 
 
Honorary Treasurer  

Mr Seah Choon Khee, Roger 

 
Assistant Honorary Treasurer  

Mdm Leong Chong Hoe 
 
 
Members 

Mr Chan Hwee Tong * 

Mr Chiang Kheng Joo Bernard, PBM 

Mr Foong Foo Kheong  

Mr Kok Kee Eng * 

Ms Lim Ruo Xi, Dawn 

Er Lum Chong Chuen  

Ms Sim Chay Khing, Julie 
Mr Tan King Chai Gary *, PBM 

 

* As there are no suitable members to take over the positions, 6 Management 
Committee members have served for more than 10 consecutive years.  
 
None of the Management Committee members received any remuneration for their 
Management Committee Services. 
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MANAGEMENT COMMITTEE MEETINGS  
 

Position Management Committee 
Member 

Dates of Management Committee Meetings 
10th  

March  
2018 

10th  
 March 
2018 

(AGM) 

2nd  
 June  
2018 

22nd  
September 

2018 

Chairman Er Ong Ser Huan ✓ ✓ ✓ ✓ 

1st Vice-
Chairman Mr Au Yeong Hoh Wai ✓ ✓ ✓ ✓ 

2nd Vice-
Chairman 

Mr Seah Hung Meng 
Phillip × × × × 

3rd Vice-
Chairman Mr Tay Poey Kiang ✓ ✓ ✓ ✓ 

Honorary 
Secretary Ms Koh Ah Nah Winnie ✓ ✓ × ✓ 

Honorary 
Treasurer 

Mr Seah Choon Khee 
Roger ✓ ✓ × × 

Assistant 
Honorary 
Secretary 

Er Lim Kwee Guan ✓ ✓ × ✓ 

Assistant 
Honorary 
Treasurer 

Mdm Leong Chong Hoe ✓ ✓ ✓ ✓ 

Member Mr Chan Hwee Tong ✓ ✓ × × 

Member Mr Chiang Kheng Joo 
Bernard ✓ ✓ × ✓ 

Member Mr Foong Foo Kheong ✓ ✓ ✓ ✓ 

Member Mr Koh Kee Eng ✓ ✓ ✓ × 

Member Ms Lim Ruo Xi Dawn ✓ ✓ × × 

Member Er Lum Chong Chuen × × × ✓ 

Member Ms Sim Chay Khing 
Julie ✓ ✓ ✓ × 

Member Mr Tan King Chai Gary ✓ ✓ × ✓ 

 
 
✓ Present 
×  Absent with apologies 
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STAFF  
 
 
Executive Director    

Ms Chew Jia-En Adeline  
 
 
Senior Social Workers     

Ms Chin Maggie   
Ms Janis Leow  
Ms Wong Yi Lan (on Maternity Leave & No-pay Leave from Apr-Dec 18) 
Mr Gerard Matthews Sekar  

 
 
Asst. Senior Social Workers     

Ms Lim Ru Pei (till Jun 18) 
Mr Justin Ng (till May 18) 
Ms Andrina Tan 
Ms Nancy Cao 
 

 
 

Social Workers      
Mr Franz Loh  
Ms Evelyn Chua 
Mr Muhammad Al-Hakim Bin Abd Kadir 
Ms Rebecca Ho  
Ms Dorothy Tan  
Ms Jasmine Oh  
Ms Tan Kai Ling (wef Feb 18) 
Mr Ivan Toh (wef Jul 18) 
Ms Cheam Xiao En (wef Jul 18) 
Ms Evonne Ng (wef Jul 18) 
Ms Eunice Seet (wef Jul 18) 
 

 
Community Social Worker 

Ms Chiang Wei Zhi (wef Feb 18) 
 

 
Senior Administrative Officer    

Ms Jerena See  
 
 
Administrative Assistant   

Ms Irene Sim 
 
 
Centre Attendant      

Mdm Yap See Ber  
 

 
Number of key managements in remuneration bands 
$  80,000 to $100,000 - 3 
$100,001 to $150,000  -  1 
$150,001 to $200,000  - 1 
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OUR ORGANISATION CHART   
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RESERVES POLICY 
 
Restricted fund will be used to benefit the programmes funded by Ministry of Social 
and Family Development (MSF) and Tote Board Social Service Fund (TBSSF).  SMFSC's 
Reserve Policy is to have 2 to 4 years of the Centre's projected operational expenses 
and the reserved amount will be reviewed annually by the Management Committee. 
 
 
 
CONFLICT OF INTEREST POLICY 
 

All Management Committee members and staff employed by Serangoon Moral Family 
Service Centre were given a copy of the Conflict of Interest Policy and they had 
acknowledged the receipt upon reading of the policy. 
 
 
They are obliged to make full disclosure to the Chairman of Management Committee 
when a conflict of interest situation arises. 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



10 
 

INFORMATION & REFERRAL (I&R) 
 
 

We link families to more appropriate help agencies and resources in the community.  
 
For the year of 2018 (Jan – Dec 18), we processed 725 I&R enquiries.  The referrals 
were from MSF, Police, Family Courts, SSOs, Other FSCs or VWOs, schools, hospitals, 
phone-in and walk-in cases.   

 

Year 2016 2017 2018 

Total I&Rs 711 702 725 

 

CASEWORK & COUNSELLING 
 
 

In 2018, the professional team handled a total of 668 cases. We opened 223 new / 
reopened cases to provide professional casework and counselling services for the 
individuals, couples, and families who are at risk or in need of assistance; and closed 
234 cases.   
 
 
Casework & Counselling Yr 2016 Yr 2017 Yr 2018 

Cases b/f the previous year 380 367 445 

New Cases  277 220 223 

Total Cases Handled  657 587 668 

Total Cases Closed  290 142 234 

Cases c/f to next year 367 445 434 

 

 

SCHOOL POCKET MONEY FUND (SPMF)  
 
School Pocket Money Fund is a community project, initiated by The Straits Times in 
October 2000, helping children from low-income families with school pocket money 
to pay for their basic daily school-related expenses.  
 
 
The amount disbursed for Primary School student is $60, Secondary Student is $95 
and post-secondary is $120. Full-time mainstream students receiving formal 
education (20 years of age or younger at the point of application) up to completion of 
post-secondary school education are eligible for SPMF. 
 
 
There were 50 beneficiaries for the year with 17 primary school children, 16 
secondary school students and 17 post-secondary students. A total of $25,405/- was 
disbursed by our FSC in year 2018. 
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CASEWORK & COUNSELLING: PRESENTING ISSUES 
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GROUP WORK 
 
Support Group 

 
Support group allows clients facing similar issues in their lives to come together to 
share coping strategies, to feel more empowered and to find a sense of community. It 
is a platform where clients can share and exchange their experiences and gain 
support from one another. 
 
 
Now in its 5th year, the agency has conducted support groups both internally and in 
collaboration with outside organisations such as Al-Istiqamah Mosque, St Gabriel’s 
Primary School and Rosyth Primary School. Parents and students benefitted 
emotionally and acquired new knowledge and skills through mutual support.  
 
 
A support group for parents with secondary school-going teenagers was conducted in 
2018. This support group aimed to provide a platform for parents to share and 
exchange experiences in parenting their teenagers. The 6-session programme covered 
topics such as helping teenagers deal with boundaries, social media addiction, and 
boy-girl relationships.  

 
S/N Start Date End Date Facilitators Number 

of 
Parents 

Number 
of 

Sessions 
 

1 
 

30 June 2018 
 

4 August 2018 
 

Evelyn Chua 
and  

Janis Leow 
 

 
5 

 
6 

 

                                 
 
 
 
 
 
 
 
 
       
 
 
 
 
 

Sharing session between 
participants and 

facilitators 
 

Appreciation notes in 
celebration of end of 

programme. 
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COMMUNITY WORK (Kampong Friends) 
 
In our Community Work, we utilise the community setting as a medium to work with 
individuals and/ or families. Community Work is a conscious and planned effort to 
focus on aspects which promote individual’s well-being and encourage the interaction 
of individuals, groups and organisation towards a joint-effort to achieve specific 
objectives. 
 
Objectives of our Community Work 
 

• To enhance individual and family social network support connection. 
• To build capacity in local communities to respond to the needs of individuals 

and families.   
 
With effect from August 2018, the Community Work team was rebranded as 
Kampong Friends to be in line with our vision of working with the Community for the 
Community. Kampong Friends reflect the community bonding among the residents 
that we aim to establish.  
 
Kampong Friends is guided by the Asset Based Community Development (ABCD) 
approach. We hope to build on the assets that are found in the community and 
mobilises individuals, associations, and institutions to come together to realise and 
develop their strengths. 
 
As such, Kampong Friends aims to work with the community to help the community 
to outreach and advocate for their own community. The team will: 

a) Conduct weekly outreaches to elderly residing at Lorong Lew Lian through our 
Lim Kopi programme.  

b) Collaborate with community partners for community outreach projects.  
c) Empower residents to volunteer and contribute to the community.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

KAMPONG FRIENDS 

Kampong Friends   
@ Lorong Lew Lian 

Kampong Friends   
@ 238 

Networking / 
Publicity 

Lim Kopi Befriending 
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Kampong Friends @ Lorong Lew Lian 
 
Lim Kopi & Befriending 
The elderly would gather weekly to socialise and play games together at Lim Kopi. For 
the elderly who are living alone and are unable to come down for Lim Kopi sessions, 
we will outreach to them to understand their needs and link them to community 
resources if necessary. 
 
Overview of Lim Kopi: 
 Ran a total of 48 weekly sessions in 

2018.  
 Average of 63 participants weekly. 
 44 regular members (75% attendance).  

Overview of Befriending Programme: 
 There was originally 5 elderly to 6 

volunteers. In 2018, 3 elderly have 
passed on and 1 elderly was referred out.  

 Currently there is 1 elderly to 2 
volunteers.  

 No expansion of the programme beyond 
current pool of elderly and volunteers as 
there are now other agencies offering 
similar services. 

 
 

Some activities at Lim Kopi 
 
 
 
 
 
 
 
              
 
 
 
 
 
 
 
 
 
 
 
 
            

         
 
 

 
 

 
 

 
Lim Kopi Second Anniversary Celebration 

 

 
Cooking Lesson 

 
 

    
   

 

Christmas celebration 
 

 
Special Celebration 

planned by St. Gabriel 
Secondary School 
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Awards received in 2018 
 
 

 
 
 
 
 
 
 
 
 
  
 

 

 
 

Lim Kopi Dates (Total 48 Sessions in 2018) 
 

S/N Date  S/N Date  

1 5 January 2018 25 13 July 2018 

2 12 January 2018 26 20 July 2018 

3 19 January 2018 27 27 July 2018 

4 26 January 2018 28 3 August 2018 

5 2 February 2018 29 10 August 2018 

6 9 February 2018 30 17 August 2018 

7 23 February 2018 31 24 August 2018 

8 2 March 2018 32 31August 2018 

9 9 March 2018 33 7 September 2018 

10 16 March 2018 34 14 September 2018 

11 23 March 2018 35 21 September 2018 

12 6 April 2018 36 28 September 2018 

13 13 April 2018 37 5 October 2018 

14 20 April 2018 38 12 October 2018 

15 27 April 2018 39 19 October 2018 

16 4 May 2018 40 26 October 2018 

17 11 May 2018 41 9 November 2018 

18 18 May 2018 42 16 November 2018 

19 25 May 2018 43 23 November 2018 

20 1 June 2018 44 30 November 2018 

21 8 June 2018 45 7 December 2018 

22 22 June 2018 46 14 December 2018 

23 29 June 2018 47 21 December 2018 

24 6 July 2018 48 28 December 2018 

 
 
 
 
 
 

 

   

Friends of St. Gabriel's 
Good Service Award 

 

PA Community Spirit Award 
– Community Partnership 

Excellence Award 
 



16 
 

 

Kampong Friends @ 238  
 
With effect from January 2018, Kampong Friends @238 was started at SMFSC as an 
initiative to engage our residents as part of our community outreach efforts.    
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Swap and Shop 
We organised the Swap and Shop 
event on 1 September 2018. This 
event invited residents to bring a 
minimum of 1 food donation to swap 
for a pair of new or second-hand 
sports shoes. During this event we 
had conversations with our residents 
to find out about their interests and 
how they would like to contribute to 
our Serangoon community. Their 
views are pasted on the ‘Share and 
Give’ board which is placed at our 
Centre’s notice board.  
 

Community Walk 
A total of 43 community walks were conducted since January 2018 to get to 
know our residents better. Its purpose is to identify community residents who 
are keen to work with our Centre to develop our community outreach 
initiatives.  
 

 

Kampong Friends’ Blessings 
President Halimah Yacob launched 
our new programme, Kampong 
Friends’ Blessings on 25 January 
2018. This initiative is started with 
the intention to encourage 
kampong spirit among residents. 
Residents can donate food items 
such as rice and canned food, as 
well as toiletries in the community 
trolley placed at the entrance of 
the centre. The items are collected 
daily and disbursed to the 
residents who need them.  
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Networking/ Publicity 
 
Our Centre also aims to work with organisations to help our clients and the 
community. Kampong Friends worked on the 2 agendas of networking and harnessing 
community resources. In 2018, the team aimed: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Summary of ongoing Community activities: 
 

 Jan-Mar Apr-Jun Jul-Sep Oct-Dec Total 

Networking, Joint 
event/ project and 
Public education 

10 7 5 3 25 

 
 
 
 
 
 
 
 

 
Serangoon Makan session 

 
AMK FVWG Public Education Project at 
Teck Ghee CC 
 

(i) To increase public awareness of the Centre’s 
programmes and services 
 
We continued to create and distributed newsletters to 
the residents staying in HDB flats as well as private 
properties within our service boundary. The second 
issue of the newsletters named #forpositivechange 
highlights our 3 core services which are casework, 
group work and community work through stories.  
 

 

(ii) To harness community resources  
 
Regular sponsors of food rations for our clients: 
 Food Bank 
 Braddell Heights MPS office 
 Food from the Heart  
 CHKMPS HQ  
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VOLUNTEER DEVELOPMENT 
  
Volunteers contributed their service to the Centre through the following activities: 

• Ad-hoc food ration packing 
• Volunteering at Lim Kopi  

 
Ad-hoc food ration packing 
In 2018, the Centre started recruiting volunteers to help up with the tidying of the 
food rations store. Volunteers would come down during their free time to pack the 
store and to check for any expired goods.  
 
Volunteering at Lim Kopi  
The Centre initiated a Volunteer Leaders programme (VLs) for volunteers who have 
expressed interests to contribute to their community at Lorong Lew Lian. 5 VLs were 
identified through their commitment as volunteers during Lim Kopi. They were given 
opportunities to plan activities for Lim Kopi during the special events such as National 
Day. Other volunteers assisted in the running of Lim Kopi, such as setting up of the 
venue and facilitating activities such as Qigong.  
 
Collaboration with St Gabriel Secondary School for Lim Kopi is continued. A group of 
4-5 boys would head down to the venue to facilitate Bingo and interact with the 
elderly participants. The school was keen to collaborate further in other areas such as 
house cleaning or doing grocery shopping for the elderly.  Staff from Volunteer 
Development have been in talks with the school for future collaborations.  
 
A volunteer appreciation lunch for all volunteers in Lim Kopi took place on 26 
October 2018 to gather feedback and develop new ideas to improve the running of 
Lim Kopi. Volunteers appreciated the opportunity to discuss ideas and looked forward 
to implementing ideas that they had raised. This increased their sense of 
belongingness to the community and Lim Kopi. 
 
Volunteers Management Networking  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Appreciation Lunch 
with the Lim Kopi 

volunteers on  
26 October 2018 

 
Training for St Gabriel’s 

Secondary School on  
18 May 2018 
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Annex A 
 
STAFF TRAINING & DEVELOPMENT 
 

S/N Date Course Title Course 
Provider 

Staff 

1 3-Jan-18 EFCT Intermediate Development Group Relationship 
Matters 

Andrina 
Justin 
Maggie 
Nancy 

2 6-Jan-18 Parenting with Confidence (13-19 years) 
Workshop 

Focus on the 
Family 

Janis 

3 8-Jan-18 ABCD Basic Class AMKFSC 
Community 
Services  

Dorothy 
Hakim 
Jasmine 
Maggie 
Nancy 
Rebecca  

4 2-Feb-18 Principal Social Workers' Seminar 2018 Ministry of 
Social & Family 
Development 
(MSF) 

Adeline  
Janis 
Maggie  

5 8-Feb-18 Handling Angry, Hostile & Abusive 
Customers 

Centre for 
Behavioral 
Science 

Irene 

6 20-Feb-18 Family-based Casework Supervision 
training for FSCs 

Counselling and 
Care Centre 
(CCC) 

Maggie 

7 20-Feb-18 Working Effectively with Systems Social Service 
Institute (SSI) 

Janis 
Jasmine 
Nancy 
Rebecca 

8 22-Feb-18 Design and Develop an Effective 
Volunteer Work Programme 

Social Service 
Institute (SSI) 

Jasmine 
Rebecca  

9 28-Feb-18 SSI Expert Series: Effective Interventions 
for Building Resilience among Youths-
At-Risk (Research-Based) 

Social Service 
Institute (SSI) 

Franz 

10 5-Mar-18 MFV: Intervention of FV Cases  
(Module 1) 

Social Service 
Institute (SSI)I 

Andrina 

11 8-Mar-18 Supervising Social Work Practitioners in 
Systems Advocacy 

Ministry of 
Social & Family 
Development 
(MSF) 

Janis 
Ru Pei 

12 9-Mar-18 Working with LGBTQ clients on Sexual 
& Mental Health 

Oogachaga Franz 
Rebecca 

13 12-Mar-18 Management of Family Violence: Intro to 
Child Abuse & Child Protection 

Social Service 
Institute (SSI) 

Janis 

14 12-Mar-18 Group Work Workshops (Basic 
Workshop) 

AMKFSC 
Community 
Services 

Evelyn 

15 14-Mar-18 Viriya Community Services' Supervision 
Symposium 2018 
 

Viriya 
Community 
Services 

Adeline 
Maggie 

16 14-Mar-18 Groupwork Workshop (Master) AMKFSC 
Community 
Services 

Gerard 
Janis  

17 29-Mar-18 FAMBAM Network - Uncovering Hidden 
Vulnerabilities 

National 
Council of 
Social Service 
(NCSS) 

Wei Zhi 

18 9-Apr-18 MFV: Intervention of FV Cases  
(Module 2) 

Social Service 
Institute (SSI) 

Andrina 
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S/N Date Course Title Course 
Provider 

Staff 

19 24-Apr-18 FSC On-boarding Training Programme Social Service 
Institute (SSI) 

Kai Ling 

20 24-Apr-18 
Mining Deep, Scaling Heights  
- Session 13 

Ministry of 
Social & Family 
Development 
(MSF) 

Wei Zhi 

21 9-May-18 Mining Deep, Scaling Heights  
- Session 14 
 

Ministry of 
Social & Family 
Development 
(MSF) 

Wei Zhi 

22 11-May-18 Distorted Reality in Psychotic Disorders National 
University 
Singapore 
(NUS) 

Janis 
 

23 14-May-18 Standard First Aid + AED Provider 
Course 

Singapore Red 
Cross Academy 

Janis 
Maggie 
Ru Pei  

24 17-May-18 Suicide Intervention Skills Workshop 
(SISW)  

Samaritans of 
Singapore (SOS) 

Dorothy 

25 22-May-18 The 7 Habits of Highly Effective People 
Programme for NCSS Members 

National 
Council of 
Social Service 
(NCSS) 

Adeline 

26 25-May-18 Leadership as a New Path to Service with 
Greater Impact 

National 
University 
Singapore 
(NUS) 

Adeline 

27 30-May-18 Standard First Aid + AED Provider 
Course 

Singapore Red 
Cross Academy 

Rebecca 
Wei Zhi 

28 31-May-18 Annual Reports - Creating Value 
Creation to Stakeholders 

Centre For Non-
Profit 
Leadership and 
Shared Services 
for Charities 

Adeline 
Jerena 

29 6-Jun-18 Applied Suicide Intervention Skills 
Training (ASIST)  

Social Service 
Institute (SSI) 

Jasmine 

30 19-Jun-18 IPS Community Forum 2018 Institute of 
Policy Studies 

Jasmine 
Wei Zhi  

31 12-Jul-18 Suicide Intervention Skills Workshop Samaritans of 
Singapore (SOS) 

Jasmine 
Kai Ling 

32 12-Jul-18 Singapore Service-Learning Symposium 
2018 

Singapore 
University of 
Social Sciences 
(SUSS) 

Wei Zhi 

33 16-Jul-18 Co-Parenting: Navigating Through 
Conflict 

Social Service 
Institute (SSI) 

Dorothy 

34 16-Jul-18 ABCD Basic Workshop AMKFSC 
Community 
Services 

Wei Zhi 

35 18-Jul-18 Trauma-Focused Cognitive Behavioural 
Therapy Training 

KK Women’s 
and Children’s 
Hospital (KKH) 

Hakim 

36 19-Jul-18 Supervise Effectively with Fieldwork 
Education Concepts and Tools 

Social Service 
Institute (SSI) 

Franz 
Hakim 

37 23-Jul-18 Community Mental Health Training Agency for 
Integrated Care 
(AIC) 

Wei Zhi 

38 25-Jul-18 Helping Families in Crisis: The Art and 
Science of Finding Solutions 

South Central 
Community 
Development 
Council 
(SECDC) 

Eunice 
Evonne 
Ivan 
Wei Zhi 
Xiao En  
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S/N Date Course Title Course 
Provider 

Staff 

39 25-Jul-18 Malay Worldview 101 - Getting to know 
the Malay Client 

Persatuan 
Pemudi Islam 
Singapura 
(PPIS) 

Dorothy 

40 26-Jul-18 Management of Family Violence: 
Intervention in FV Cases 

Social Service 
Institute (SSI) 

Franz  

41 27-Jul-18 Integrating Systemic Therapy Ideas in 
Your People-Helping Intervention 
Practice 

Orego Jasmine 

42 3-Aug-18 Challenges and Dilemmas Ministry of 
Social & Family 
Development 
(MSF) 

Eunice 
Evonne 
Ivan 
Jasmine  
Kai Ling 
Xiao En 

43 14-Aug-18 Emotion Focused Therapy Module 3 Caper Spring Andrina 

44 27-Aug-18 CARG Safety Planning & Monitoring 
Training for FSC Supervisors 

Ministry of 
Social & Family 
Development 
(MSF) 

Gerard 
Janis  

45 29-Aug-18 Management of Family Violence Social Service 
Institute (SSI) 

Kai Ling 

46 3-Sep-18 Ethical Dilemmas: Making Decisions 
with Wisdom and Courage 

Social Service 
Institute (SSI) 

Jasmine 
Kai Ling     
Xiao En 
Ivan 

47 6-Sep-18 Arts in Eldercare Seminar 2018 National Arts 
Council  

Wei Zhi 

48 15-Sep-18 Growing Up in an Unequal Society Singapore’s 
Children 
Society 

Dorothy 
Wei Zhi 

49 18-Sep-18 Understanding and Applying Social 
Work Ethics in Singapore 

Family Resource 
& Training 
Centre (FRTC) 

Dorothy 

50 20-Sep-18 Suicide Intervention Skills Workshop 
(SISW) 

Samaritans of 
Singapore (SOS) 

Eunice 

51 21-Sep-18 Using Choice Theory in Group Work In Focus 
Counselling 

Evelyn 
Kai Ling 
Nancy 

52 27-Sep-18 Charity Governance Conference 2018 Securities 
Investors 
Association 
(Singapore) 

Adeline 
Jerena 

53 27-Sep-18 Self Care from the Inside Out Family Resource 
& Training 
Centre (FRTC) 

Dorothy 

54 3-Oct-18 Working with Children with Special 
Needs: Working Collaboratively with 
Families 

Social Service 
Institute (SSI) 

Rebecca 

55 10-Oct-18 An Introduction to Family Therapy Social Service 
Institute (SSI) 

Dorothy 

56 15-Oct-18 Management of Family Violence: 
Intervention on Family Violence Cases 

Social Service 
Institute (SSI) 

Hakim 

57 18-Oct-18 Working Effectively with Systems Social Service 
Institute (SSI) 

Dorothy 

58 29-Oct-18 Protection of Vulnerable Adults Training 
Workshops 

Ministry of 
Social & Family 
Development 
(MSF) 

Maggie 
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S/N Date Course Title Course 
Provider 

Staff 

59 29-Oct-18 Professional Certificate in Group Work 
(NSWCF Foundational) 

Social Service 
Institute (SSI) 

Ivan 

60 30-Oct-18 Unravel the Road Less Travelled Community 
Health 
Assessment 
Team 

Evonne 
Xiao En 

61 8-Nov-18 Applied Suicide Intervention Skills 
Training (ASIST) 

Social Service 
Institute (SSI) 

Jasmine 

62 12-Nov-18 Level 1 Clinical Training - Gottman 
Method Couples Therapy 

Eagles 
Mediation & 
Counselling 
Centre 

Hakim 

63 12-Nov-18 Engaging Reluctant Adolescents Using 
Motivational Approaches 

Social Service 
Institute (SSI) 

Jasmine 

64 14-Nov-18 The Analytic Approach to Conducting 
Group Therapy - Intro Workshop 

Changi General 
Hospital 

Kai Ling 
Nancy 

65 14-Nov-18 Mining Deep, Scaling Heights (Session 
16) - Systems: Breaking Myths, Gaining 
Insights 

Ministry of 
Social & Family 
Development 
(MSF) 

Ivan 
Xiao En 

66 27-Nov-18 National Family Violence Networking 
System Conference 2018 - think out of 
the box: Discovering Possibilities in 
Family Protection Work. 

Ministry of 
Social & Family 
Development 
(MSF) 

Maggie 

67 28-Nov-18 Interactive Workshop on Systems 
Thinking: Stuck in a capability trap? 
Finding ways to work smarter to end 
Family Violence 

Ministry of 
Social & Family 
Development 
(MSF) 

Janis 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



23 
 

Annex B 
 
 
STUDENT FIELD PLACEMENT 
 

S/N Student University Period Supervisor 

1 Cai Shanqi Singapore University 
of Social Sciences 

July 2017 -February 2018 Ms Adeline Chew 

2 Cheryl Lee Jia 
Ling 

National University 
of Singapore 

May 2018 – July 2018 Ms Chin Maggie 
Mr Franz Loh 

3 Yeo Jiao Min Singapore University 
of Social Sciences July 2018 – October 2018 Mr Franz Loh 

4 Siti Nurhaziqah 
Binte Ruzman 

Singapore University 
of Social Sciences July 2018 – October 2018 Mr Franz Loh 
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Annex C 
 

ACKNOWLEDGEMENT 
 

Without the help and continued support from our partners, Serangoon Moral FSC 
would not have been able to deliver its services and reach so many lives. 

 
 
Operational Funding 

Ministry of Social and Family Development (MSF) 
Tote Board Social Service Fund (TBSSF) 

 
 
With Support From 

Chee Hoon Kog Moral Promotion Society 
Serangoon Moral FSC Management Committee Members 

 
 
Corporate Donors / Sponsorship 
Braddell Heights MPS Office and GROs  
Central Singapore Community Development Council (CSCDC)  
Changi Singapore (in collaboration with The Boys’ Brigade in Singapore)  
Chee Hoon Kog Moral Promotion Society  
Food from the Heart  
Lighting Hearts Lighting Homes 
NESTLE (in collaboration with NECDC) 
North East Community Development Council (NECDC) 
South East Community Development Council (SECDC)  
Running Lab Pte Ltd 
SINDA 
Teachnlearn 
The Boys’ Brigade in Singapore  
The Food Bank Singapore Ltd  
The Society of Teng San Tian Hock Temple 
Tian Kong & Kancanarama Buddhist Temple  

 
 
 
* We apologise for any inadvertent omission of the particulars of our donors, community partners and 
volunteers. 
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